
FAQ 

 

General 

 
 

Where are you located? 

 

Where can I see and try Quodes Products? 

 How can I place an order? 

 

 Can I change or cancel my order? 

 

Can I order spare parts? 



Shipping and Delivery 

 

Which countries do you ship to? 

 

What is the return process? 

  

 

How much are the return shipping costs? 
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Where do I need to return the products? 

  

When will I be reimbursed? 

 

What is the Quodes warranty?

What is the claim process? 
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